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LEGAL AID OF WESTERN MISSOURI has improved the lives of those in need through quality
legal assistance since 1964. Legal Aid provides free civil (non-criminal) legal assistance to people
who need it most and can afford it least. With offices in Kansas City, Joplin, St. Joseph, and

Warrensburg, Legal Aid serves a 40-county area where more than 300,000 people live in poverty.

Throughout our report we use pseudonyms and stock photos to protect client confidentiality.



THE PANDEMIC AND THE
RESULTING ECONOMIC
DEVASTATION MADE
2020 ONE OF THE HARDEST
YEARS IN RECENT MEMORY
— ESPECIALLY FOR FOLKS
WITH LOW INCOMES AND
PEOPLE OF COLOR.



BUT WE DIDN’T NEED A
GLOBAL CRISIS TO TELL US
THAT THE LIVES OF OUR
CLIENTS AND THEIR FAMILIES
ARE AFFECTED BY THE
INEQUITIES AND INJUSTICES
OF THIS GREAT NATION.

OUR NEIGHBORS WERE
STRUGGLING.



MANY WERE STRUGGLING
BEFORE THE PANDEMIC.

THEN COVID-19 MADE EVERY
SINGLE ONE OF THOSE
PROBLEMS WORSE.

S0, OUR STAFF ADAPTED.



WE CARVED OUT HOME
OFFICES AND BECAME Z0OM
EXPERTS. SOME OF US
HOME-SCHOOLED OUR KIDS.

THE WORLD LOOKED A
LOT DIFFERENT. BUT
OUR FOCUS REMAINED ON
OUR CLIENTS.



WE IMPROVED HEALTH
CARE OUTCOMES AND
SAVED LIVES BY REMOVING
LEGAL BARRIERS TO
BETTER HEALTH FOR FOLKS
WITH LIMITED FINANCIAL
RESOURCES.



WE FOUGHT T0 KEEP OUR
CLIENTS IN THEIR HOMES
SO FAMILIES COULD
SAFELY SHELTER-IN-PLACE
IN THEIR COMMUNITIES.



WE PUT DOMESTIC
VIOLENCE SURVIVORS ON
A PATH TO SAFETY AND
SELF-SUFFICIENCY.



WE FOUGHT HARD FOR
BENEFITS TO ENSURE THAT
SENIORS, THOSE WITH
DISABILITIES, AND FOLKS
WHO LOST THEIR JOBS
RECEIVED THE INCOME
THEY NEEDED TO SURVIVE.



AND WE LIFTED THE
BURDEN OF DEBT FOR
CONSUMERS DEFRAUDED
BY UNSCRUPULOUS
BUSINESSES — AND
INDIVIDUALS.



TIME AND TIME AGAIN,
WHEN WE NEEDED YOU
MOST, YOU STEPPED UP IN
EXTRAORDINARY WAYS!



THANKS T0 YOU, IN A
YEAR FULL OF RAPIDLY
CHANGING POLICIES AND
WIDESPREAD FEAR, WE
WERE ABLE T0 GET JUSTICE
FOR MORE THAN 10,000
CHILDREN AND ADULTS IN
OUR COMMUNITY.
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Barb contacted us via our Legal Aid CARES Hotline. The Hotline was set up in April to
answer questions about CARES Act stimulus payments.

Barb explained to the Legal Aid attorney that she was waiting on her stimulus check and
her tax refund, neither of which she had received. Like so many workers, Barb’s hours
were cut, and she was anxious to use this money to catch up on outstanding bills.

Upon investigation, the attorney discovered Barb’s stimulus check had been issued and
directly deposited into an out-of-state bank. While looking into the tax refund delay,
the attorney found a small error that needed to be corrected before the refund could
be issued. The attorney also noticed that when the tax return had been filed, it directed
the refund to be deposited into the same out-of-state bank as Barb’s stimulus payment.

Barb did not open the account listed and had no idea how the mix-up occurred. The
attorney asked Barb if anyone had access to the tax return. Barb said she had used a
free tax return software that her son had helped her set up.

After some additional digging - including contacting the out-of-state bank and the
police - the attorney learned that Barb’s son had indeed set up the software account
and was having his mother’s refund sent to his bank account. The bank closed the
account and Barb will receive her refund. The police are helping Barb file a police
report for the theft of her stimulus payment.

Without the help of Legal Aid, Barb would never have known that her son was stealing
from her and never would have received the money she needed to get by.

BARB CALLED LEGAL AID’S COVID HOTLINE FOR HELP LOCATING
HER FEDERAL STIMULUS PAYMENT AND HER TAX REFUND.

THE LAW BELONGS TO ALL OF US.
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Meet: Marce

Marco is a 64-year-old grandfather, neighbor, and friend. For decades, he ran his own

cleaning business. Sadly, Marco had to sell his business when he could no longer work
due to congestive heart failure, heart disease, kidney disease, and diabetes.

Without his business, Marco had no income to pay for basic expenses and the medical
care he needed to manage his many health problems. He applied for Social Security
disability benefits but was denied. So, Marco reached out to Legal Aid for help.

A case handler from our Federal Rights Unit represented Marco at his administrative
hearing and obtained evidence that convinced the judge that Marco was disabled and
unable to work. He was awarded several thousand dollars in back payments, as well as
monthly benefits to replace his lost income after the sale of his business.

Now, Marco can live independently — and afford his health insurance.

A HARDWORKING LEGAL AID PARALEGAL SIFTED THROUGH
STACKS OF MEDICAL RECORDS AND WORKED ALONGSIDE MARCO’S
CARE TEAM TO GET HIM THE DISABILITY BENEFITS HE NEEDED.

14 THELAW BELONGS TO ALL OF US.
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Jane is probably quite like someone you know; she loves her daughter and would do
almost anything to keep her safe.

Jane originally applied to Legal Aid for help getting an order of protection against
her baby’s father, George. During Jane’s pregnancy, George had become physically
abusive, pushing her and almost knocking her to the floor. The abuse escalated after
the baby was born.

In addition to being violent towards and controlling of Jane, George refused to autho-
rize vaccinations and important medical treatments for their child. An operation that
the child needed was delayed by over a year due to George’s opposition. Once, when
the child was having trouble breathing, George refused to give the ER doctors permis-
sion to administer a breathing treatment, even though the doctors said this treatment
could save the child’s life.

After Jane filed for an order of protection, George hired an attorney and filed for custody
of the child. Legal Aid agreed to represent Jane in that case as well. George’s behavior
grew increasingly strange and erratic as the case went on, and his attorney withdrew.

The case went to trial. George was so belligerent and uncooperative that he was
removed from the courtroom in handcuffs. The judge granted Jane sole legal and sole
physical custody of her daughter. George is not entitled to any visitation with the child,
nor will he have access to the child’s medical records. Jane will be allowed to keep her
address confidential. George was ordered to pay $1,000 per month in child support—
even more than Jane requested.

Now, Jane and her baby are free to live happy, healthy lives without George’s abuse.

LEGAL AID HELPED JANE AND HER DAUGHTER ESCAPE A
DANGEROUS AND ABUSIVE SITUATION. THEY CAN NOW
REBUILD AND LIVE A LIFE FREE OF VIOLENCE.

THE LAW BELONGS TO ALL OF US.




Whether it was helping seniors and people with disabilities access benefits and health care, working with
domestic violence survivors to help them be safe during quarantine, or helping folks navigate the many legal
and other challenges caused by COVID-19, you kept us going. These aren’t just statistics. They could be your
friends, neighbors, or coworkers who experienced serious, life-altering civil legal problems.
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*Municipal cases may have multiple charges. Total 2020 Municipal Charges = 11,808
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JOPLIN 623

KANSAS CITY - CENTRAL OFFICE 3,339
KANSAS CITY - WEST OFFICE 168
ST. JOSEPH 366
WARRENSBURG 380
TOTAL CIVIL CASES CLOSED 4,876
TOTAL KCMO MUNICIPAL COURT CASES 3,468

Federal, state, and local responses to the pandemic created much confusion regarding legal rights and
options. We immediately launched an online COVID-19 resource center with up-to-date information on
policies and COVID related benefits. We also created two legal hotlines, one to answer questions about
federal stimulus payments and one to help folks navigate a complicated unemployment benefits system.

1,913 .

TOTAL HOTLINE CALLS 1 69

RECEIVED IN 2020 UNEMPLOYMENT CALLS

VISITORS TO OUR ONLINE
5 AR COVID-19 RESOURCE CENTER
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| spent several hours thinking about what to write
about the year 2020 for my annual “Message from
the Executive Director” that people were not already
weary from reading and hearing. What came to me
now seems quite obvious; the theme of my message
is, simply and appropriately, “Thank you.”

Thank you to the many 2020 donors who, despite very
real concerns of their own about the present and the
future, still gave and, in very many cases, increased
their donations in support of our mission last year.

| can’t begin to tell you how many personal letters we
received accompanying the donations this year, tell-
ing us just how much they appreciated us and the
work we were doing in the face of this adversity.

Because of the generosity we experienced in 2020, |
am happy to report that we did not have to lay off any
of our dedicated staff. As a result, we are extremely
proud to report that we were able to maintain our
past levels of service and processed virtually the same
number of cases in 2020 as we handled in 2019.

| cannot say enough about the work of our staff last
year. All six of our offices operated under various and
fluid “remote work” plans without missing a beat. They
bravely and capably met with clients and appeared in
courtrooms across our 40-county region while follow-
ing all of our necessary safety protocols and contin-
ued to achieve excellent results for those clients.

I will not attempt to formally name the individuals,
the family foundations and trusts, the governmen-
tal agencies, or the law firms and other civic groups
who stepped up and provided increased funding to
address needed COVID relief last year. You are, as we
like to say around here, “Justice Superheroes!” You
kept us going.

As we move forward, with your continued generosity
and the continued dedication of our terrific Legal Aid
staff, we believe that the theme of this year’s annual
report, “The Law Belongs To Us All,” is a theme we will
be able to continue to champion!

e Nl

Joseph P. Dandurand

THE LAW BELONGS TO ALL OF US.
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Consumer: Legal Aid advises and represents
low-income clients, particularly seniors living on
Social Security, in a variety of consumer issues.
These include cases involving personal property
taxes, unfair and deceptive acts and practices,
auto fraud, debt collection practices, and other
consumer issues.

Legal Aid’s Low-Income Taxpayer Clinic assists
low-income taxpayers in controversies with the
IRS and the Missouri Department of Revenue.
This work includes getting taxpayers into filing
compliance, settling balances, preventing collec-
tions, and litigating in Tax Court.

Economic Development: Legal Aid’s Economic
Development Unit represents nonprofit commu-
nity organizations in neighborhood improvement
activities, including the creation and preservation
of low-income housing in Kansas City.

Attorneys provide legal assistance to neighbor-
hood associations seeking to remedy vacant
and blighted homes, to nonprofit social service
providers helping low-income residents, to com-
munity development corporations seeking to
rehabilitate and develop residential units in their
neighborhoods, and to low-income individuals
seeking to cure their homes' title issues.

Legal services include property acquisition,
financing, title clearance, real estate closing and
syndication, tax abatement, zoning, applications
for tax-exemption, non-profit formation, and
contracts with service providers.

Family Law/Domestic Violence Protection: For
more than 30 years, Legal Aid’s largest prac-
tice area has been domestic violence interven-
tion. Legal Aid’s experienced Family Law advo-
cates help ensure lasting safety for survivors of
Domestic violence and their children. We provide

THE LAW BELONGS TO ALL OF US.

legal representation to low-income survivors of
abuse and secure protective orders, establish
paternity, obtain divorces, and establish child
custody and child support orders. Due to our
limited resources, our Family Law attorneys are
only able to accept family law cases that involve
domestic violence, and priority is given to those
in which children are at risk.

Effective legal representation, combined with
our ability to refer clients to other community
resources for assistance with non-legal mat-
ters, has proven to be one of the most effective
means of enabling our clients and their children
to escape abusive relationships.

With Legal Aid’s assistance, domestic violence
survivors are able to achieve physical safety
and financial security. As a result, survivors are
more likely to permanently leave their abusers
and have the personal and financial capacity to
establish an independent life free from abuse.

Federal Benefits: Legal Aid assists clients with
federal benefit claims. Staff represent clients in
administrative hearings and in court to ensure
they receive the public benefits to which they are
entitled. Typical claims involve benefits such as
Social Security, Supplemental Security Income
and Medicare.

Foreclosure Prevention: Saving the homes of
low-income, elderly, and disabled homeowners
from foreclosure is a Legal Aid priority. Legal
Aid deals directly with loan servicers to pursue
loss mitigation options, including loan modifi-
cations to reduce interest rates and payments.
Additionally, through Chapter 13 bankruptcies
and other litigation, Legal Aid is able to stop fore-
closure sales and help homeowners get caught
up on their payments.



Health Care/State Benefits: Legal Aid represents
people who experience problems with state-
administered public assistance programs. These
programs include MO HealthNet for the Aged,
Blind and Disabled (Medicaid); Medicaid Spend
Down; Qualified Medicare Beneficiary; Specified
Low-Income Medicare Beneficiary; Temporary
Assistance; SNAP (food stamps); childcare assis-
tance; Blind Pension; Supplemental Aid to the
Blind and home and community-based services;
among others.

We represent clients at the administrative hear-
ing level and, since October 2018, it has become
virtually impossible to win an administrative
hearing, so we now have a significant number of
cases in Circuit Court challenging the unfavor-
able decisions.

Legal Aid also assists families, children and preg-
nant women to obtain and maintain Medicaid
coverage. We provide representation to indi-
vidual clients at administrative hearings and
in negotiations with state agencies. We offer
advice and counsel to clients regarding eligibility
requirements for public benefits programs.

We do outreach (virtual and in-person) to edu-
cate the community.. This improves quality of life
through increased access to and understanding
of healthcare, food assistance and income sup-
port programs.

Housing Assistance: Housing advocates assist
those in public housing, federally subsidized
housing, and private housing. We provide advice
or representation to help clients avoid unlawful
evictions, punish illegal conduct by landlords,
and recover wrongfully withheld security depos-
its. We help residents when there is a widespread
problem in a housing development to make sure

the problem is corrected for all the tenants, not
just one individual or family.

Public housing and federally subsidized housing
are critical to families with extremely low income.
Legal Aid is the attorney for the Public Housing
Resident Council of the Housing Authority of
Kansas City, which provides housing subsidies for
about 10,000 families. We regularly provide advice
or represent clients at administrative meetings
and grievance hearings to ensure that our clients’
rights are protected if they are denied tenancy or
threatened with a lease or voucher termination.

We prioritize representing individuals with dis-
abilities to ensure that they are not discriminated
against in their pursuit to reside in inclusive hous-
ing. We request reasonable accommodations for
our clients and file complaints if they are inap-
propriately denied or ignored.

Our Justice in the Halls project provides a legal
clinic at the Jackson County Courthouse in
downtown Kansas City to reach out to renters
who are being evicted. Staff and volunteers are
available for advice and representation in the
halls outside the courtrooms before, during, and
after the Landlord/Tenant dockets.

Human Rights Protection Team: The Human
Rights Protection Team is comprised of the
Anti-Human Trafficking Project, the Immigration
Project and the Migrant Farmworkers Project.
Legal Aid staff provides high-quality, trauma-
informed representation to refugees, asylees,
lawful permanent residents, and indigent survi-
vors of violent crimes, sex and labor trafficking,
and domestic violence. Comprehensive legal ser-
vices are provided in the following practice areas:
domestic relations, employment, housing, immi-
gration, public benefits, and victim advocacy.

THE LAW BELONGS TO ALL OF US.
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Joplin: The Joplin office provides services to six
counties along Missouri’s southwest border. The
staff consists of five attorneys, three paralegals
and one legal secretary. The cases handled by
the Joplin office involve survivors of domestic
abuse seeking orders of protection, marriage dis-
solution, paternity, custody, visitation and child
support orders. In addition, the staff handles
cases involving consumer law, landlord/tenant
law, guardianship cases, social security cases,
and public benefits.

Many clients have problems beyond the immedi-
ate legal issues that brought them to a Legal Aid
office. Staff members are active in various orga-
nizations that focus on specific issues affecting
clients, including domestic violence, homeless-
ness and financial stability. Close partnerships
with community agencies enable Legal Aid to
help clients address these issues.

Kansas City - Central Office: The staff consists of
39 attorneys, 17 paralegals, 12 administrative staff,
two intake specialists, six legal secretaries, and
four Volunteer Attorney Project staff members.

The Central office houses the administrative
offices, including the executive office, accounting,
human resources, development, and marketing.

Our Municipal Court Defense Unit is funded by a
contract with the City of Kansas City, Missouri and
provides representation to clients charged with
jailable offenses in the City’s municipal courts.

Did you

know-?

call home.

THE LAW BELONGS TO ALL OF US

Kansas City - West Office: The Westside com-
munity — and many other Kansas City neighbor-
hoods — are served by Legal Aid’s bilingual staff
located in the office on Southwest Boulevard. The
staff includes four attorneys, three paralegals, and
several volunteers. For the past 43 years, this dedi-
cated Legal Aid team has specialized in providing
counsel and representation on issues of housing
and economic and community development.

St. Joseph: St. Joseph's staff of eight includes
four attorneys and three paralegals serving an
18-county area in northwest Missouri. The office
represents a mix of both rural and urban clients.
Many of the cases involve family law, including
marriage dissolution, custody, guardianships and
orders of protection.

In addition, staff handle cases involving con-
sumer issues, landlord/tenant law, social secu-
rity cases, unemployment benefit denials, utility
shut-offs and other civil matters.

Warrensburg: The Warrensburg office serves
thirteen rural counties in west central Missouri.
The staff consists of five attorneys, four parale-
gals, and one secretary. The Warrensburg staff
handle cases involving consumer law, housing,
domestic violence, landlord/tenant matters and
public benefits issues. The staff maintain a strong
presence in the community and work directly
with local agencies in several counties. Staff
members also do outreach to local groups.

We serve 40 counties in Missouri where more than 300,000
people live in poverty — most of whom you will never meet.
But they are your neighbors. They live in the communities you
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KANSAS CITY CENTRAL OFFICE
4001 BLUE PARKWAY, SUITE 300
KANSAS CITY, MO 64130
816-474-6750

KANSAS CITY WEST OFFICE
920 SOUTHWEST BLVD.
KANSAS CITY, MO 64108
816-474-9868

JOPLIN

107 S. MAIN, SUITE LL7
JOPLIN, MO 64801
417-782-1650/800-492-7095

ST. JOSEPH

706 FELIX STREET

ST. JOSEPH, MO 64501
816-364-2325/800-892-2101

WARRENSBURG

305 NORTH HOLDEN
WARRENSBURG, MO 64093
660-747-7101/800-892-2943

THE LAW BELONGS TO ALL OF US.

25



ADVOCATES FOR FAMILY HEALTH

GUARDIANSHIPS FOR MINORS AND INCAPACITATED ADULTS
JUSTICE IN THE HALLS (TENANT LEGAL HELP CLINIC)

JUSTICE IN THE SCHOOLS (KCPS AND HICKMAN MILLS)

LEGAL AID IN THE LIBRARY

LOW INCOME TAXPAYER CLINIC

MEDICAL LEGAL PARTNERSHIP WITH KANSAS CITY CARE CLINIC
MEDICAL LEGAL PARTNERSHIP WITH MOSAIC LIFE CARE - ST. JOSEPH
MENTAL HEALTHCARE ACCESS PROJECT

MIGRANT FARMWORKERS PROJECT

NEIGHBORHOOD ATTORNEY PROJECT

PROTECTING IMMIGRANT FAMILIES PROJECT (PROTECTIVE ORDERS)
VETERANS RELIEF PROJECT

VOLUNTEER ATTORNEY PROJECT SPECIAL PROGRAMS:
* ADOPT-A-NEIGHBORHOOD PROJECT
* EDUCATION PROJECT
* LOW INCOME TAXPAYER CLINIC ATTORNEY PANEL
* PRO BONO PROGRAM FOR BANKRUPTCY LITIGATION
®* PRO SE DISSOLUTION OF MARRIAGE CLINICS
®* SECOND SEASON AT LAW
®* TRANSACTIONAL LAW PROJECT
®* UMKC-LEGAL AID OF WESTERN MISSOURI SELF-HELP LAW CLINIC
®*  WARRANT RELIEF PROJECT

SPECIALTY COURT PROGRAMS WITH KANSAS CITY MUNICIPAL COURT:
* DRUG COURT
* MENTAL HEALTH COURT
®* VETERANS TREATMENT COURT

Legal Aid matters because access to a lawyer can help people
experiencing poverty assert their rights, and improve their
w‘) economic stability, well-being, and safety.

Did you
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GARY ABRAM

LINDSEY BACHMAN

JOSE BAUTISTA

HON. RICHARD COPELAND
HON. CHARLES CURLESS
MATT DAMERON, PRESIDENT
HEBER GONZALEZ
SAUNDRA HAYES

ADAM HESS

SHARON HIBBS

ANIKA HICKMAN

JOLIE JUSTUS

HON. MERYL LANGE
CHARLES LONA

CATE MANLEY

BENJAMIN MANN, TREASURER
HON. MIKE MANNERS

MATT MCLAUGHLIN
CHELSEA OUSLEY

KATI ROACH

DENNIS ROBINSON

FRED SGROI

KESIA SMITH, SECRETARY
PAT STARKE

CYNTHIA THOMAS

HENRY THOMAS

GILLIAN WILCOX, VICE-PRESIDENT
BRAD YERETSKY

BOARD ADVISORS:
KATIE BARNARD
JANET GARDNER
MARGARET MAY
BILLIE ORR
ANDREW SPEICHER
AUGUSTA WILBON

JOPLIN OFFICE

PAMELA ROYCHAUDHURY BHEND
JAMIE BLOOD

SHELLEY BOSTON

SARAH CANADA

AUTUMN DEER

SHANNON MCKINNEY

JEFFINER THOMPSON

HEATHER WALKER

MATTHEW WILLIAMS

CENTRAL OFFICE-KC
LATRICIA ADAMS
MICHELLE ALBANO
JORDYN ATAGI

* As of March 2021

ERIN BARTLING
ALYSSA BIRD

JAMES BOYCE

KAYLA BRACKIN

JIM BRIGHTMAN
KAITEE BROWN
KRISTIN BRUMM
TAMA BYRNES
GARRETT CHRISTENSEN
LISA CLARK

JESSICA CLARK
ANNIE COLWELL
MEAGAN CRAIG
KAREN CUTLIFF

JOE DANDURAND
CRISSY DEL PERCIO
JANET DOBSON
ANGELA FITLE
ADRIAN FITZMAURICE
CHRISTINA FROMMER
LISA GARZA

DICK HALLIBURTON
KARA HARMS

JACE HASTERLO-SHOUPE
BLAKE HATFIELD
VINCE HAYES

KIM HAYES

WARREN HAYTER
MERIDETH HOGAN
CHARITY HOLLIDAY
KATHLEEN HOLMES
DIANE JIMENEZ
ALICIA JOHNSON
KAREN KARNES
KATY KETTLER
SELINA KHAN

CAROL KLINKENBERG
LISA KOEHLER
DANIEL KORDENBROCK
SARA KOSMICKI
CHRISTINE LADNER
JULIE LARSON

EDDIE LORENZO

PAT LUKENBILL

KATE MACAN
AMANDA MARSHALL
SAM MCHENRY
SUSAN MCRILL

DALE MEYER

MIKE MILLER
ANNABELLE MONA
BECKY MORRISON
NICOLE MOSBY
CARLEY NEWBERRY

TRACIE NEWMAN
RACHEL NORTH
MICHAEL O’'GORMAN
LANA PARTRIDGE
KATE PAVLICA
MADISON PEAK
HELEN PEREZ
KATHALEEYA PLUNGKHEN
EVAN ROSEMANN
CODY RUSSELL
EDWIN SAGASTUME
SILYA SHAW

JAMES SMITH
CORI'SMITH

WAYNE SMITH
GWEN SOWDER
RIVER TEMPELIN
MATTHEW TRAN
WARREN WADE
MAURA WEBER
JESSICA WENGRONOWITZ
JANE WORLEY

KIM WRIGHT
MARGARET YOUNG

WEST OFFICE-KC
BRENDA ROMO ALBA
KAYLA HOGAN

ABBY JUDAH
BRANDON MASON
ALVARO ONTIVERAS
TRUETT RAY

KATIA RIVERA-COBIAN
JOSH WALBURN

ST. JOSEPH OFFICE
JORDAN GREER
ELISA HAMM

WILL KARIKER
TABINDA NASEER
SOPHIE NELY
TIFFANY SADLER
KENISHA SANDERSON

WARRENSBURG OFFICE
KIM BASINGER
SUSAN HANRAHAN
AUDRIANA HUSH
RUSSELL JACKSON
AMANDA LOTSPEICH
CINDY LOWRY
COURTNEY NOLL
SARAH PRATT

BILL SHULL

JESI STANLEY

THE LAW BELONGS TO ALL OF US.
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The Volunteer Attorney Project (VAP) places eligible clients with private attorneys who agree to provide free legal

representation to those who otherwise could not afford it. The private attorneys who volunteer their time through

VAP believe in the principle of equal access to the legal system, of making “justice for all” more than just a prom-

ise. These attorneys are convinced that our legal system must work for all its citizens. They donate their time and

considerable talents to make that ideal a reality.

During 2020, VAP attorneys closed 403 cases representing approximately 6,488 hours of legal representation and

$1,297,600 worth of legal services. The following attorneys accepted new VAP cases in 2020.

KANSAS CITY
ROBERT ABERNATHY
TODD ABPLANALP
JOHN AISENBREY
LUKE ALSOBROOK
JASON AMERINE
BRADLEY ANDERSON

CHRISTOPHER ANDERSON

DAVID ANDERSON
TERESA ANDERSON
KIMBERLY ATHIE
JORDAN BAEHR
DAVID BARLOW
AMANDA BASRI
JACOB BAYER
BRYCE BELL

JON BENEVIDES
JAMES BERGER
GRANT BERNING
JUDITH BERRY
NICHOLAS BERTRON
M. ELLEN BIGGE
NANCY BLACKWELL
GEORGE BLACKWOOD
ALLEN BLAIR

BRAD BODAMER
BRITTANY BOSWELL
JOHNDA BOYCE
SUSAN BRATCHER
JAMES BRECKENRIDGE
KAYLA BREWE
DOUGLAS BREYFOGLE
JOHN BRIGG

LEE BRUMITT

FRED BRYANT
DAVID BUFFO
MEGAN BUI

BRETT BURMEISTER
KRISTI BURMEISTER

MICKI BUSCHART
KRISTEN BUZZELLI
JEFFREY CAREY
GINA CHIALA
JOHN CHRISTIANSEN
TERESA CHU
MEREDITH COLLINS
JOHN CONSTANCE
JOHN COWDEN
CASEY CRAWFORD
FRED CROUCH
JAMES CRUMP
CHARLES CURRY
DANA CUTLER
KEITH CUTLER
MATTHEW DAMERON
JASON DAVEY
DONALD DAVIS
PAUL DAVIS
ROBERT DAVIS
DAVID DEAN
TIMOTHY DENKER
ASHLEY DILLON
JONATHAN DILLY
BRIAN DOHERTY
JENNIFER DOUGAN
ERICA DRISKELL
PRESTON DROBECK
MICHAEL DUBE
MCKINLEY DUKE
COLEMAN ELLIS
JIMENSZ

GAYLE EVANS
LOGAN FANCHER
BILL FARRAR
ANDREW FELKER
G. ADDAM FERA
NICOLE FISHER
RACHEL FOLEY

EDWARD FOSTER
MICHAEL FOSTER
JAMES FREEMAN
KEHL FRIESEN
MATTHEW GEARY
ASHLEE GERMANY
PAUL GLASER
ROBERT GORDON
CHARLES GOTSCHALL
HUNTER GOULD
GENE GRAHAM

L. ANNETTE GRIGGS
VINCENT GUALTIER
JENNIFER HAGGERTY
SCOTT HAINES
DANIEL HALL

KRISTI HARTMANN
CHELSEA HERRING
ANIKA HICKMAN
ANGELA HIGGINS
JENNIFER HILL
DAVID HOLDSWORTH
CAMRON HOORFAR
AARON HOUSE

BILL HUBBARD

ALEXANDRA HUTCHINGS

NADIA IGRAM
CHRISTOPHER ILIFF
ASHLEY IRWIN

DALE IRWIN

JASON JACOBY
DANIEL JEFFERS

W. KARL JENNINGS
JOSEPH JEPPSON
DAVID JERMANN
BRAD JOHNSON
ALFRED JORDAN
GEOFFREY KALENDER
BRENT KELLENBERGER

PATRICK KENNEY
SUSAN KEPHART
MOLLY KEPPLER
RYAN KILIANY

KURT KING

D. BRYANT KING 1l
AMANDA KIVETT
RYAN KNIPP

THOMAS KOEHLER
ERLENE KRIGEL
JOSEPH KRONAWITTER
JOHN KURTZ

LAURI LAUGHLAND
LESLIE LAWSON
CHRISTOPHER LEOPOLD
JACK LEWIS
CYNTHIA LINDEMAN
MEGHAN LITECKY
HEATHER LOTTMANN
HOWARD LOTVEN
JEREMY LOWE
ELIZABETH LYNCH
LISA MACHICAO

BILL MADDEN
MICHAEL MADRIGAL
JEAN MANEKE
HEATH MARTIN
LINDSAY MATHEWS
JENNIFER MCELDERRY
RYAN MCELDERRY
TIFFANY MCFARLAND
ELIZABETH MILLER
HUMAIRA MIRZA
MARK MOLNER
EMILY MONROE

HILL MOORE

LEE MOORE
TIMOTHY J. MURPHY
MOLLY NAIL
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LINDA NEAL
DEWANNA NEWMAN
ALEX NGUYEN
RONALD NGUYEN
BRIAN NOLAND
SANDY NORRIS
HEIDI NOTWOTNY
KEVIN ODROWSKI
DANA OUTLAW
SCOTT OWENS
NICHOLAS PAPPAS
TINA PARSLEY HUGHES
RYAN PATTON
ROBERT PAYNE
JESSICA PIEDRA
JOHN PINK

LARRY PITTMAN
GARRETT PRATT
ROBIN RANDOLPH
BLAKE REEVES
ROBERT RICHARDS
TRACY ROBINSON
MEGAN ROSE

TOM ROSZAK
JEFFREY ROYER
JOHN P. RYAN JR.
NEIL SADER
SAMANTHA SADER
ETHAN SANDERS
TINA SCHAEFER
JASON SCHEIDERER
BEN SCHMITT

MARK SCHMITZ
EMILY SCHWAPPACH
SCOTT SEITTER
RUSSELL SHANKLAND
BRETT SHANKS
DARREN SHARP
CLARE SHAW
CHRISTEN SHEPHERD
SAMUEL SHERMAN
HEATHER SHORE
GREGORIO SILVA
WALTER SIMPSON

*
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CAROL SMITH

BURTON SMOLIAR

JOHN SOMMER
SHANNON SORENSEN
ANDREW SPEICHER
ANGELA SPITALERI
JANICE STANTON

AJ STECKLEIN

WILLIAM STILLEY
JOSEPH STOKELY

ISAAC STRAUB
BENJAMIN STRINGER
MATTHEW STROBBE
DANA STRUEBY

MEGAN STUMPH-TURNER
KIM SUMMERS

MICHAEL TAMBURINI
MONICA TANZEY
BRADLEY THOMAS
FREDERICK THOMPSON
KRISTEN THURMOND
CHRISTOPHER TROPPITO
PAUL TYSON

DARIN VAN THOURNOUT
EMILY VANDEGINSTE
LINDSEY WAITS

BRIAN WALLACE

DAVID WATKINS

BRIAN WEBB

CONNOR WEBB

VICTOR WEBER
MEREDITH WEBSTER
BERNARD WEINAND
ASHLEY WEST
JACQUELINE WHIPPLE
GILLIAN WILCOX

JOHN WILCOX

DANA BASSORE WILDERS
KEITH WILLISTON

VICKI WIND

BRENT WINTERBERG
BRIAN WOOD

CAMILLE WORKMAN
STACEY WULLSCHLEGER

ROBERT ZELDIN
ERIC ZIEGENHORN
DYAN ZIMMERMAN

ADOPT-A-NEIGHBORHOOD

JOHN AISENBREY
BRAD ANDERSON
TERESA ANDERSON
NICOLETTE ARMSTRONG
BRIAN BAGGOTT
SAM BARFOOT
BRITTANY BARRIENTOS
JEB BAYER

JOHN BEDNARZ
MARINA BELL
JENNIFER BERHORST
ANNA BERMAN
NICK BERTRON
MARK BRENNAN
ROBIN CARLSON
MEGAN CARROLL
WHITNEY COLE
RICH COOK

DAN CRANSHAW
ASHLEY CRUSAFILLI
DAVID NORTHRIP
DAVID SWANEY
MCKINLEY DUKE
MARK ELLISON
KYLE FERDEN

JOSH FISHER
DYLAN FOTIADIS
DANIEL GRAVES
BRIDGET HALBUR
BOB HAMMEKE
ANNE HANNAH
WILL HENDERSON
JACKSON HOBBS
TEDRICK HOUSH
BREANNA JENSEN
CHARLEY JENSEN
BETSEY LASISTER
LEIGH ANN MASSEY
ERICA MCCABE

CARA MCLAUGHLIN
BECKY MCMAHON
EMILY MCPROUD

R.B. MILLER

ASHLEY MINTON
MOLLIE MOYLAN
KATE NOLEN

DARIN NUGENT

JON OTTO

KRISTEN PAGE
MARTY RICE
CHARLIE ROSEBROUGH
MEGAN ROTH

EMILY SELLERS

JERE SELLERS

FRED SGROI
RUSSELL SHANKLAND
BRETT SHANKS
RYAN SHAW

BRIAN SOBCZYK
MICHELLE SOUSLEY
JOY SPRINGFIELD
ISAAC STRAUB
DAVID SWANEY
JULIA TAYLOR
CHELSEA TEMPLETON
TERRY THUM

JUDD TREEMAN
ANGELA TRUESDALE
CASSIE WAIT
MEREDITH WEBSTER
CODY WOOD

JOPLIN
HON. RICHARD COPELAND

ST. JOSEPH

DAVID DEAN
TODD GRIFFIN
JEREMY SWENSON

WARRENSBURG
KATI ROACH
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*Total Closed Cases = 396

The University of Missouri-Kansas City-Legal Aid of Western Missouri Self-Help Law Clinic, created in 2019 and housed
at the law school provides limited scope representation to individuals seeking legal assistance on how to represent them-

selves in court, on what documents to file, and on other issues related to a wide variety of legal topics including family

law matters, landlord/tenant matters, vehicle title issues, probate matters, and contracts. A unique feature of the clinic

is that the pro bono legal services are provided by retired and semi-retired attorneys.

By the beginning of 2020, the clinic’s popularity grew significantly. However, when stay-at-home orders were put into

place for the Kansas City area, the clinic also stopped offering services. Three months later after creating an extensive IT

process, the clinic re-opened in a virtual capacity. Clients complete an online intake form and meet with an attorney and
law student via a video conferencing application. Clinic clients get rapid, tailored, free advice; law students gain real world
experience, and volunteer attorneys get to have meaningful, impactful client meetings which require little follow-up.

VOLUNTEER ATTORNEYS

LAW STUDENT
VOLUNTEERS/FELLOWS

382

TOTAL CLINIC
CASES

ofe
(0O
148

TOTAL SEEN
IN PERSON

=

234

TOTAL SEEN
VIRTUALLY

*The clinic was closed from 3/12/20 to 5/11/20.
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Your support helps ensure fair and equal access to justice for our neighbors experiencing poverty.

PLEDGES

SHOOK HARDY & BACON, LLP
THREE-YEAR PLEDGE OF $268,125

STINSON, LLP
THREE-YEAR PLEDGE OF $136,500

SPENCER FANE, LLP
THREE-YEAR PLEDGE OF $62,400

THE CHILDREN OF BETH & ED SMITH
ONE-YEAR GIFT OF $60,000

SEIGFREID BINGHAM
THREE-YEAR PLEDGE OF $45,825

DAVIS BETHUNE & JONES, LLC
THREE-YEAR PLEDGE OF $45,000

GILMORE BELL, PC

THREE-YEAR PLEDGE OF $28,275
GM LAW, PC

THREE-YEAR PLEDGE OF $18,025

KETCHMARK & MCCREIGHT, PC
THREE-YEAR PLEDGE OF $15,000

KRIGEL & KRIGEL, PC
THREE-YEAR PLEDGE OF $12,000

HUSCH BLACKWELL, LLP
ONE-YEAR PLEDGE OF $10,000

SHAMBERG JOHNSON & BERGMAN, CHTD
THREE-YEAR PLEDGE OF $7,500

HUGHES HUBBARD AND REED, LLP
THREE-YEAR PLEDGE OF $5,850

THE MEYERS LAW FIRM, LC
THREE-YEAR PLEDGE OF $4,500

2020 LAW FIRM, FOUNDATION &
CORPORATION DONATIONS

DONATIONS OF $7,500 & ABOVE

BRYAN CAVE LEIGHTON PAISNER, LLP
DENTONS US, LLP

HALLMARK CARDS, INC - LEGAL DEPARTMENT

DONATIONS OF $2,000 & ABOVE
FLUSHING & BATAVIA FOUNDATION
GEORGE K. BAUM FAMILY FOUNDATION
J.B. REYNOLDS FOUNDATION

DONATIONS OF $1,000 & ABOVE

ALLIANCE BERNSTEIN LP

DMYTRO, MARIA AND OLHA JAROSEWYCZ
MEMORIAL GIFT FUND

ENSZ & JESTER, PC

VANTRUST REAL ESTATE, LLC

DONATIONS OF $500 & ABOVE

AMERICAN CENTURY INVESTMENTS
FOUNDATION

THE BOYCE FAMILY FUND

MOUNT ST. SCHOLASTICA, INC

ROBB AND ROBB, LLC

SADER LAW FIRM

DONATIONS OF $100 & ABOVE

BURNS AND MCDONNELL FOUNDATION
MATCHING GIFTS FUND

GARMIN INTERNATIONAL

MULVIHILLHUNTER, LLC

NORTH STAR, LLC

STATE OF MISSOURI

SUN LIFE ASSURANCE COMPANY OF CANADA

THE NESSY’S FUND, A DONOR ADVISED FUND
OF THE SIGNATRY

UNITED OFFICE PRODUCTS, INC

2020 INDIVIDUAL DONATIONS

DONATIONS OF $10,000 & ABOVE
KAREN & ANDREW SEE

DONATIONS OF $5,000 & ABOVE
GRETCHEN & MIKE CONN

DONATIONS OF $2,000 & ABOVE

DANIEL ALLMAYER

HON. DUANE BENTON

KAREN BISSET & ROB BARNES

BARRY KATZ

CYPRIENNE SIMCHOWITZ & JERRY WHITE
HON. JERRY & DR. CASSY VENTERS

W. RUSSELL WELSH

JUDITH & KENT WHITTAKER

Every attempt has been made to reflect accurately and completely the names of our donors.
However, if you find an error or omission, please accept our apologies, and contact us at
keutliff@lawmo.org so that we may correct our records — and the digital version of this report.
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2020 INDIVIDUAL DONATIONS (conT.)

DONATIONS OF $1,000 & ABOVE
JOHN & ELLEN AISENBREY
ANDREA & ROBERT BARAN
JIM & NANCY CACCAMO
CONSTANCE DUBICK
KEVIN A. DUNN
JAMES ENSZ
ARTHUR & DIANE FEDERMAN
W. ANTHONY FEIOCK
BRIAN & RONDI GARDNER
CHARLES & JAN GERMAN
HEATH HOOBING
GARLAND & SARAH LAND
GREGG & BETH LOMBARDI
RICHARD & DEBRA LOMBARDO
BENJAMIN MANN
HON. MICHAEL WILLIAM MANNERS
J. GARY & JOAN MCEACHEN
JON & DENISE MEYERS
MARSHALL V MILLER
DENISE OAS

HON. M. BETH PHILLIPS & HON. W. BRENT POWELL

MEG REUTER & DAVID AMBLER
HON. KAY ROSENBOHM
TUCKER WARREN ROSS
LONNIE J. SHALTON

RIK' SIRO & TERESA WOODY
DEANNE STEDEM

MARY STEEB & GLEN LITTLETON
JOHN & BECKY TURNER
BARBARA T. WEARY

DONATIONS OF $500 & ABOVE
DAN ALLEN

GALEN BEAUFORT

JAMES & JUDITH BECK

KATHY & RONALD BREMER
BRIAN CASEY

RABBI JAVIER CATTAPAN
STEVE & LINDA DEES

BRIAN DOHERTY

ERICERB

JULIE FERN

BRUCE GELB

RICHARD HALLIBURTON & MIRIAM PEPPER
GERALD & SANDRA HANDLEY
WILLIAM & IRMA LOU HIRSCH
AARON HOUSE

THE LAW BELONGS TO ALL OF US.

ROGER T. HURWITZ

BRENDAN & JEAN MCPHERSON
JOANNE KANE & DON MCFARLAND
DAVID JOHNSON

DAN & MICHELLE KAUFMAN
MICHAEL KELEHER

NANCY KENNER

WILLIAM F. KOENIGSDORF
HEATHER LEITH

ALAN MARKOWITZ

SUSAN MARPLE

CHRIS & JENNIFER MCRAE

GRANT M. REICHERT

STEVE ROLING

JANE M. RUTHERFORD

ROBERT KENT SELLERS

MARY JO SHANEY

CATHLEEN SHINE

TRACY L. SMEDLEY

JULIE STEENSON

MICHAEL J. THOMPSON

TERENCE THUM

STEVEN & NATALAE TILLMAN
LAURENCE R. & SYLVIA K. TUCKER
J.MICHAEL & JENNY VAUGHAN
GENE VOIGTS

STANLEY & NANCY WOODWORTH

DONATIONS OF $300 & ABOVE
KEVIN M. CONNOR

HON. CHARLES CURLESS
KAREN CUTLIFF

DAVID DOUGLASS

CHARLES HAMPTON

SHARON HILT

CHARITY HOLLIDAY

JORDAN BAEHR & PATTI LEWIS
HON. LISA M. LARSON-BUNNELL
PHYLLIS GAIL LEACH

JANET MARK

ALBERT MAURO

DAY MILLER

FRED SGROI

GERALD M. SHECHTER

JOHN & CAROLYN SIMPSON
SCOTT SMITH

HON. LAURA DENVIR STITH
WARREN WADE



*

Legal Aid’s Heroes of Justice make convenient and rewarding monthly gifts.

HON. JESSICA AGNELLY
CHRISTOPHER AHRENS
KATHERINE BARNARD
BRYCE BELL

ABBY BEYRAU

GARY BRUSH

SCOTT & RHONDA BURNETT
BILL BURNS

AMBER CHRIST

KATIE CRONIN

MATT DAMERON
ALEKSANDRA DRAKULOVIC
CHRIS & JENNY GARMON
LISA GARZA

DEAN BARBARA GLESNER FINES
THOMAS GREVER
LAWRENCE HAMEL

IN MEMORY OF

JAMES G. BAKER by
ROBERT LIEBERMAN

GENE DEVINE by
MARY R. DEVINE

BARBARA L. ENSLEIN by
JERALD S ENSLEIN

MORRAN D. HARRIS by
MARITA GRIFFIN

L. PATRICK O'BRIEN by
ROBERT P. O'BRIEN

PAULA ROBINSON by
KATHLEEN HOLMES

IN HONOR OF
ADOPT-A-NEIGHBORHOOD by
KATE NOLEN

CHRISTINA HERGOTT
ANTONE JENKINS

ALICIA JOHNSON

JOLIE JUSTUS

MATTHEW KEENAN
CHRISTOPHER KURTZ
LISA LANEY

HON. MERYL LANGE

SUE MADEN

HON. MICHAEL MANNERS
JEAN & BRENDAN MCPHERSON
ELAINE MEYER

REBECCA NELY

IVAN NUGENT

BILLIE ORR

LANA PARTRIDGE
MARGARET RICHARDS

SAM BARFOOT by
HANNAH BARFOOT
TODD BARTLES by
JERALD S. ENSLEIN
KAYLA BRACKIN by
CHARITY HOLLIDAY
LAURA DOLD by
JENNIFER HAIR
MICHAEL DUFFY by
LAWRENCE R. HAMEL
BENTON KEATLEY by
JERALD S. ENSLEIN
KATIE KILLEN by

MEG REUTER & DAVID AMBLER

JESUIT VOLUNTEERS by
CHRISTOPHER KENNEDY

STACY SCHAUB
FRED SGROI
RONALD SLEPITZA PH.D.
PATRICK STARKE
JOHANNA TELKE
JOHANNA TELKE
HENRY THOMAS
MARK THORNHILL
MARISSA TODD
JOHN TREMPER
CORY UNREIN

HON. MARCIA WALSH
ALICE WASSON
AUGUSTA WILBON
GILLIAN WILCOX
SARA WILLIAMS
BRAD YERETSKY

JULIE LEVIN by
CHARLES M. THOMAS
ALANA MANSON
& LENNI ENSLEIN by
JERALD S. ENSLEIN
LAURA C. MCFARLAND by
DANIEL BORNSTEIN
SHAINA MEYERS by
JON MEYERS
JOHN OWEN by
W. ANTHONY FEIOCK
DAVID & MAUREEN VOGEL by
DAN SMITH

The following made pledges, payments, or direct donations to the Legal Aid of Western Missouri Endowment in 2020.

HON. DUANE BENTON

BRUCE BETTINGER

CHILDREN OF BETH & ED SMITH
ALLAN FISCHER

JOHN & ROSE ANN GRANDA
RICHARD LOMBARDO

BOB ROONEY

STEVE RUPRECHT

LELAND SHURIN
KENDA TOMES
JOEL & MARSHA VORAN
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OTHER
(FUNDRAISING,
CY PRES &
MISCELLANEOUS)

FOUNDATIONS,
CHURCHES & OTHER

ORGANIZATIONS
FEDERAL

IOLTA

UNITED WAYS -

CITY, COUNTY & STATE

2020 TOTAL REVENUE = $11,681,369

PERSONNEL COSTS NON-PERSONNEL COSTS

2020 TOTAL PERSONNEL COSTS = $8,735,674
2020 TOTAL NON-PERSONNEL COSTS = $1,455,131

2020 TOTAL EXPENSES = $10,190,805
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Ms. Hopkins is an 87-year-old woman with health and mobility issues. She called Legal Aid after her
monthly mortgage payment increased to a level that she could not afford.

Initially, Legal Aid assisted Ms. Hopkins in discovering that her homeowner’s insurance premium
had gone up and helped Ms. Hopkins find a better deal. However, after dealing with that, Legal Aid
discovered that the mortgage company paid both insurance companies, leading to a large shortage
in Ms. Hopkins’s account.

After resolving that issue, Legal Aid discovered that Ms. Hopkins was on the verge of foreclosure
because four months of mortgage payments had not been received—even though the payments
were deducted from her bank account each month. Legal Aid was able to find out that the mortgage
company’s payment processor had been applying the payments to the wrong account and got the
mortgage company to resolve the issue.

Because of Legal Aid, Ms. Hopkins was saved from foreclosure, got a better deal on her home-
owner’s insurance, and was able to reduce her monthly payment to a much more affordable level.
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THE MEASURE OF A
COUNTRY'S GREATNESS
IS ITS ABILITY TO
RETAIN COMPASSION IN
TIMES OF CRISIS.
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